“Welcome to

Bronco Federal Credit Union’s Call 24.

To navigate the system using your Voice,
Please wait or say VOICE. To navigate the
System using a touch tone telephone, press 1”

J L

Welcome message with further instructions

1 - Select Account

2 — Transfer Money

BFCU

BRONCO FEDERAL CREDIT UNION

3 — All Account Balances

4 - General Info

757 569-6000
Toll Free 1-800-667-BFCU (2328)

5 - Product Info

Call24: 757 569-6001
FAX: 757 569-6010

6 - More Choices

www.broncofcu.com

CALL 24

A

v v v
Enter Member ID @ @ @
Enter PIN
v v
@ @ @ 1 — Branch Info 1 — Rates and Products 1 — Change Pin
1 — Checking
A4 v v 2 — ATM locations :
Transfer All Account ) 2 = Savings
Select Account Money Balances 3 - Promotions 3-CD —Selast A t 0
=oS€lect Accoun
4-IRACD
v v v ¢ 2=Transfer Money @
Option Numbers vary By Product Types used by Member 5 —Business Loans| | 3=A||l Acct Balance @
Savings by acct Checking by acct Loans by acct Certlflcaé?/saoch:RAs 6 — Consumer Loans | | 4= Gen Info 9
Current Balance 7 — Mortgage Loans = [PIoEess @
Current Balance Current Balance Current Balance 6= Per Opt. @

Avail Bal. (Draw)
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# - Cleared Checks

2 — Calculate Loan Payment
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1 — More Details
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2 — Transfer Money
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3 — Another Acct
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4 — More Choices
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3 — Another Acct
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More Details Menu

1 - Balance Summary | 4 — Next Payment Info

2 — Transaction Hist. 5—Last Yr &YTD Int.

3 — Last Payment

More Details Menu

1 - List All Transactions 3 — List withdrawals

2 — List Deposits. 4 - Last Yr &YTD Int.




